Member Experience —

Committee Chair: Agnes Trummer
Members: Clarissa Poe

This committee handles several aspects of planning and delivering great experiences for our
members. Purpose of function is to ensure that HRA is more than a professional organization that
provides education / learning and networking. HRA members get to know each other on a
professional and personal basis and we need to reach out to members and express our concern and
support.

Sunshine: Responsible for informing executive board of any members that are experiences some life
events that we should reach out to support. Such events can be for personal illness, illness in family,
death in immediate family or any catastrophe. The chair will develop criteria that would provide
guidance as to when a card should be sent, flowers or other appropriate support.

This committee should find ways to learn about member’s situations that need to be considered.
This can be by letting members know at HRA events of situations where HRA sent a card, flowers,
etc. By doing so, members will know who to contact when they learn on an event.

Logistics: Research various venues for events and finalizes selection. Provides Board with contracts
as needed to secure resources. Also, reviews menus, makes food selections and monitors delivery of

service to HRA.

Meeting Activities: Recommends short activities for events to add a little fun and enjoyment.

Enhance networking and interaction of members.



